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ITos10:xeHne 00 OKA3aHUHU IJIATHBIX
oo0pa3oBarteabHbIX yeayr B OO0 «/I-ABTo»
1. O01IHe TOI0KEHUS

1. Hactosiue IlpaBuia, pazpaboTaHHblie B COOTBETCTBUH ¢ 3akoHamu Poccuiickoit deneparmn
"O6 obpazoanun" u "O 3ammTe MpaB MOTpedUTeNel" 1 HHBIMI HOPMAaTHBHO-TIPAaBOBBIMHU
aKTaMH, peryaupyioT IPaBOOTHOIICHUS, BO3HUKAIOIIME MEXTy TOTpeOUTEIeM 1
MCIIOJIHUTEJIEM TP OKa3aHUHU IIATHBIX 00pa30BaTENbHbBIX YCIIYT.

2. IlonsiTus, ucnonb3dyembie B HacTosimmx [IpaBunax, o3HayaroT:

"TloTpeduTens" - opraHu3anys WK rpakJaHuH, IMEIOIINE HAaMEpPEHHE 3aKa3aTh, TM00
3aKa3bIBAOIE 00pPa30BaTENbHBIC YCIYTH JUIs ce0sl MM HECOBEPIICHHOJIETHUX TPaXIaH, T100
MOJTyYaroIue 00pa3oBaTeIbHbIE YCIYTH JINYHO;

"Ucnomuutens" — OO0 «JI-ABTO»
3.TpebGoBaHus K OKa3aHUIO 0OPA30BATENBHBIX YCIYT, TIO COTTIAIICHUIO CTOPOH.

Hcnonmautens 00s13aH 00eCTIenTh OKa3aHUE IUTATHBIX 00pa30BaTENBHBIX YCIYT B MOJTHOM 00BEME B
COOTBETCTBUH C 00pa30BaTENbHBIMU MPOrPAMMAMH U YCIIOBHSIMHU JIOTOBOpa 00 OKa3aHUHU IJIaTHBIX
00pa3oBaTeNbHBIX YCIYT (Jajiee UMEHYETCS - JJOTOBOP).

4 Mndopmariys o TIaTHBIX 00pa3oBaTeIbHBIX YCIyTax, MOPSIOK 3aKII0UCHHUS IOTOBOPOB

HcnomauTens 00513aH 10 3aKII0YEHNS JOTOBOPA MPEAO0CTaBUTh HOTPEOUTEIIO IOCTOBEPHYIO
uH(popMaIHio 00 HCIIOJHUTENIE  OKA3bIBAEMBIX 00pa30BaTENbHBIX YCIyrax, 00eCcIeuuBatoIIyIO
BO3MOKHOCTh MX IPaBUJILHOTO BbIOOpA.

HcrionHuTenb 00s13aH JOBECTH 10 OTPEOUTENIs (B TOM YHCIIE IyTEM Pa3MEIICHUs B YIOOHOM ISt
0003peHus MecTe) HH(POPMAITUIO, COIEPKALIYIO CIEAYIOIINE CBEICHHUS:

a)HaMMEHOBaHHME U MECTO HAXOKAEHUSI (apec) NCTIOIHUTEIS, CBEICHNS O HAIMYNY JIMLIEH3UN Ha
MPaBOBEICHUS 00pa30BaTENbHOMN AEATENFHOCTH C YKa3aHUEM PETHCTPAlMOHHOTO HOMepa M CpOKa
JEUCTBUS, a TAaK)Ke HAMMEHOBaHMS, aJjpeca 1 Teae(oHa opraHa, UX BbIIABILETO:

0)ypOBEHb HaIPaBICHHOCTh PEAN3YEMbIX OCHOBHBIX M JOMOJIHUTEIBHBIX IPOTrpaMM, (pOpMBI 1
CPOKH UX OCBOCHUS;

B)lIepeYeHb 00pPa30BaTENIbHBIX YCIYT, CTOMMOCTh KOTOPBIX BKJIIOUEHA B OCHOBHYIO IIATy IO
JIOrOBOPY, U MEPEUCHB JIOTIOTHUTENIBHBIX 00Pa30BaTEbHBIX YCIIYT, OKa3bIBAEMBIX C COTJIACHS
NOTpeOUTENIs, HOPSAAOK UX TPEOCTABICHNS;

I) CTOUMOCTh 00pa30BaTENbHBIX YCIYT, OKa3bIBAEMBIX 32 OCHOBHYIO IUIATY IO IOTOBOPY, a TaKXkKe
CTOMMOCTH 00pa30BaTENbHBIX YCIIYT, OKa3bIBAEMBIX 32 JIOTIOJHUTEIBHYIO ATy, U MOPSAOK X
OTLIIATHI;

1) TIOPSIIOK TIpHeMa U TpeOOBaHMS K MTOCTYIAOIINM;

€) popMa TIOKyMEHTa, BBIABAEMOTr'0 110 OKOHYAHHH O0YICHHUSI.



HcnonauTtens 00s13aH TakKe MPEAOCTaBHUTD JIJIsT O3HAKOMIICHUS 110 TPEOOBAHUIO MTOTPEOUTEIS:
a) ycTaB;

0) JIMIECH3WIO HA OCYILECTBIICHHE 00Pa30BaTEIbHON NEATETHHOCTH U APYTHUE IOKYMEHTHI,
perIaMeHTUPYIOIIME OpraHU3alKo0 00pa30BaTENIHLHOIO MPOLIECCa;

B) aapec u TeaedOH yUpeauTelis, OpraHa yrupaBieHHs 00pa30BaHUEM:

F) O6p33L[BI I[OI‘OBOpOB, B TOM YUCJIC 06 OKa3aHUU IINIATHBIX JOINOJIHUTCIIbHBIX 06pa3013aTeanblx
yenyr;

J) OCHOBHBIE U JIOTIOJHUTEIbHBIE 00pa30BaTeIbHbIC IPOrPAaMMBI, CTOMMOCTh 00pa30BaTEIIbHBIX
YCIIYT 110 KOTOPBIM BKJIFOYAETCS] B OCHOBHYIO IIATy 110 IOTOBOPY; €) JONOJHUTENIbHBIE
00pa3oBaTeNbHbIE POrPAMMBI, CIICHUATIBHBIE KYPChI, IIUKIIbI TUCUUIUIHH U APYTHe
JIONIOJTHUTENbHBIE 00pa30BaTeNIbHBIE YCIIYTH, OKa3bIBa€MBbIE 32 IJIaTy TOJIBKO C COTJIACHs
noTpeOuTeNs; HOPMAaTUBHBIMU IIPABOBBIMH AKTAMH.

HcnonauTens 06s13aH coo0IIaTh TOTPEOUTEIO MO €T0 MPOChOE APYTrue OTHOCSIIMECS K JOTOBOPY U
COOTBETCTBYIOIIEH 00pa3oBaTeNbHOM yeimyre cBeneHus. MHbopMaiys 10mKHa JOBOJUTHCS 10
MoTpeOUTENISI Ha PYCCKOM si3bIke. VicnomHuTenb 00s13aH COOMI0IaTh YTBEPKICHHBIC M YUEOHBII
TJIaH, TOJ0BOW KaJIeHAapHBINA yueOHbIN rpaduk u pacrivcanue 3aHsaTuid. Pexxum 3ansatuii (paboThl)
YCTaHABJIMBACTCS UCTIONHUTENEM. M crioHUTENh 00513aH 3aKITIOYUTH JOTOBOP TIPH HATHYUH
BO3MOYKHOCTH OKa3aTh 3aIpalinBacMyto TIOTPEOUTENIeM 00pa30BaTEIILHYIO YCIIYTY.

Hcnonuurens He BIpaBe OKa3bIBaTh MPEANOYTEHUE OTHOMY OTPEOUTETIO TTepe] PYTUM B
OTHONIICHHUH 3aKJTFOUEHUS IOTOBOPa, KPOME CITy4aeB, MpeycMOTpeHHbIX 3akoHoM 1 THBIMI
HOPMATUBHBIMH [TPABOBBIMU aKTaMHU.

5.I1opAnoK 3aKIOUEHUs JOrOBOpa

JloroBop 3akirodaercsi B MUCbMEHHOI (hopMe U JTOJKEH COJep KaTh CIEAYIONINE CBEICHUS:
a) HAMMEHOBAHME - UCIIOJTHUTEIISI M MECTO €r0 HaXOXKJICHU (FOPUIMUYECKUI aipec);

0) damuus, UMs, OTUYECTBO, TeJehOH U aIPeC MOTPEOUTEIIS:

B) CPOKHU OKa3aHHs 00pa30BaTEIIbHBIX YCIIYT;

T) YPOBEHb U HAMIPABJICHHOCTh OCHOBHBIX U JIOTOJIHUTEIBHBIX 00Pa30BaTEIbHBIX IPOrPaMM,
nepeyeHsb (BUIbI) 00pa30BaTENIbHBIX YCIYT, UX CTOMMOCTb M IOPSIOK OIUIATHI;

1) IpyTrre HeOOXOIMMBbIC CBEICHHUS, CBI3aHHBIC CO CICTIM(PUKON OKa3bIBAEMBIX 00pa30BaTEIILHBIX

yCIyr;
brnank noroBopa yTBepkKIaeTcs MpUKa3oM AUPEKTOpa 00pa30BaTEIbHOTO YUPEKICHUS.

JloroBop cocTaBisieTcs B ABYX SK3EMIUIAPAX, OJAWH U3 KOTOPBIX HAXOIUTCS Y UCTIOIHUTEIS, APYTO - y
notpeouTens.

[NoTpeOuTens 00s13aH OMIATUTH OKA3bIBAEMbIE 00pa30BATEIbHBIC YCIYTH B MOPSAKE U B CPOKU
yKa3aHHBIE B IOTOBOPE.

6.  OTBETCTBEHHOCTb MCIIOJHUTEIS U IOTPEOUTENS

Hcnonuurens oka3bIBaeT 00pa3oBaTeIbHbIE YCIYTH B IOPSIKE U B CPOKH, ONIPEIETICHHBIE
JIOTOBOPOM U YCTaBOM.

3a HeucnoiHeHue MO0 HeHaIeKalllee UCTIOHEHHE 00sI3aTeNbCTB MO JI0TOBOPY UCTIOIHUTEND U
MOTPEOUTEINTh HECYT OTBETCTBEHHOCTD, IIPEyCMOTPEHHYIO TOTOBOPOM H 3aKOHOIATEIIHCTBOM
Poccuiickoit @enepanuu.

[Ipu oOHapy>keHUH HETOCTATKOB OKA3aHHBIX 00pa30BaTENIbHBIX YCIYT, B TOM YHCIIE OKa3aHUs UX HE B
NOJIHOM 00beMe, MPETYCMOTPEHHOM 00pa30BaTelIbHBIMU ITPOTrpaMMaMH, YUeOHBIMU TJIAaHAMHY,
MOTpeOUTENH BIIPaBe MO CBOEMY BBIOOPY MOTPEOOBATH:



a) 6€3BO3ME3THOTO OKa3aHWsl 00pa30BaTEIbHBIX YCIYT, B TOM YKCIIEC OKa3aHUs 00pa30BaTEIIbHBIX
YCIIYT B IOJIHOM 00beMe B COOTBETCTBHHU C 00pPa30BaTEIbHBIMU ITPOrpaMMaMHt, YUeOHBIMHU IJIAaHAMU
U JIOTOBOPOM;

0) COOTBETCTBYIOILIETO YMEHBILICHHUS] CTOMMOCTH OKa3aHHBIX 00pa30BaTe/IbHBIX YCIYT:

B) BO3MCIHICHUA ITOHECCHHBIX UM PAaCXOA0B I10 YCTPAaHCHHUIO HEAOCTATKOB OKa3aHHBIX
06p330BaTeJ'II)HI)IX YCJIYI' CBOMMH CUJIaMHU UJIW TPETbUMHU JIMLIAMH.

[oTpeOuTens BpaBe 0TKa3aThCs OT UCTIOIHEHHUS JOTOBOPA M ITOTPEeOOBATH TIOJTHOTO BO3MEIICHHS
YOBITKOB, €CJIM B YCTaHOBJICHHBII JOTOBOPOM CPOK HEAOCTATKU OKa3aHHBIX 00pa30BaTeIbHbBIX YCIyT
He ycTpaHeHbl ucrnonxureneM. [lorpedurerns Takxke BIpaBe pacTOPrHYTh JOTOBOP, ECITH UM
0OHapyKEHBI CYIIECTBEHHbIE HETOCTATKH OKa3aHHbBIX 00pa30BaTENbHBIX YCIYT UIH UHBIE
CYIIECTBEHHBIE OTCTYIICHHUS OT YCIIOBHI 10TOBOpA.

Ecnm ucnomHuTens CBOEBpEMEHHO HE TIPUCTYIII K OKa3aHUIO 00Pa30BATEIBHBIX YCIIYT WK €CITH BO
BpeMs OKa3aHHs1 00pa30BaTENILHBIX YCIYT CTAIO OYEBHIHBIM, YTO OHO HE OY/IET OCYIIIECTBIICHO B CPOK, &
TaKKe B CITydae MPOCPOUYKHU OKa3aHUsI 00pa30BaTENbHBIX YCIYT OTPEOUTENH BIIPABE MO CBOEMY
BBIOODY:

a) Ha3HAYUTH UCIIOJIHUTEIIO HOBBIM CPOK, B TCUCHHUEC KOTOPOI'O UCIIOJHUTCIIb JOJDKCH MMPUCTYIIUTD K
OKa3aHUI0 00pa30BaTEIbHBIX YCIYT U (W) 3aKOHYUTH OKa3aHHe 00pa30BaTEIbHBIX YCIIYT;

0) TOpPY4YUTH OKa3aTh 0Opa30BaTENbHbIE YCIYTH TPETHUM JIMIAM 32 Pa3yMHYIO IIEHY 1
noTpeOoBaTh OT UCIIOIHUTENS BO3MEIIEHHUS TOHECEHHBIX PAacX0/I0B;

B) MOTPeOOBATh YMEHBIIEHHSI CTOUMOCTH 00pa30BaTEIbHBIX YCIIYT;
I) pPaCTOPrHYTh JI0TOBOP.

1) TIOTpeOHTENh BIIpaBe MOTPEOOBATH MOJHOTO BO3MEIICHHS YOBITKOB, TPUUYNHEHHBIX EMY B U C
HapyIIIEHHEM CPOKOB Havasa ¥ (M) OKOHYaHUsI OKa3aHUsi 00pa30BaTeIIbHBIX YCIIYT, a B CBSI3H C
HEJIOCTaTKaMH OKa3aHHBIX 00pa30BaTEIbHBIX YCITYT.



